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“Constructing 
the future
on the strength
of  our past”

“At UFUQ Engineering, we pride ourselves on 
offering our customers responsive, competent, 
hight and excellent services.

Our customers are the most important part of  our 
business, and we work tirelessly to ensure their 
complete satisfaction, now and for as long as you 
are a customer.

We thank you very much for the time you will give 
us to see our company profile and our services. 
We hope that we will be honored to serve you 
someday.”

FOR CONSIDERING US!
THANK YOU
FIRSTLY

Mrs. Maha Al-Motairi
Cheif Executive Officer
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Across the KSA and throughout the different 
industries domains, UFUQ Engineering 
Company provided services, solutions & 
resources that help both private and public 
sector organizations do more, create more, 
deliver more & contribute in the growth of 
their business and success ..

UFUQ Engineering Offers market leading 
services, solutions & products to assist 
our clients operations and assure quality 
of our services ..

Our commitment and vision are 
dynamic, evolving, flexible and 
sustainable and we are always 
committed to keeping our 
solutions focused customers’ and 
clients’ objectives.

Our solutions and services are 
expressed and delivered in 
many ways, some obvious, some 
invisible, yet all vitally important. 
For example, we’ve developed 
industry-leading processes for 
continuous improvement, which 
allow us to deliver products and 
services faster better, and more 
efficiently.

You’ll also find that our businesses, 
separately and in conjunction, 
practice high standards of 
corporate responsibility, 
maintaining ethical, sustainable 
practices, and providing significant 
investment and jobs in the 
communities we serve. But our 
most important contribution is 
our people professionals who are 
dedicated to serving you with 
integrity, devotion and skill. This 
is integral in everything we do at 
UFUQ Engineering Co. Ltd.
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      “Every

   Project

        is a New

Performance

  Opportunity”

Who We 
Are?
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Who We Are?

UFUQ Engineering Trading & Contracting Co. Ltd, 
widely known as “UFUQ” in the construction 
and trading arena in KSA, it is a Saudi company 
with its team of over 30 years of experience in 
rendering its expertise in execution projects from 
pre-construction services to complete turn-
key projects in various sectors - commercial & 
residential, hotels, hospitals, shopping malls and 
industrial projects.

UFUQ has focused itself into Electro-Mechanical 
contracting & Services including HVACR works 
& maintenance projects in cooperation with 
its business partners. Our expertise in various 
engineering fields with the backup of a team 
blended with experience and dynamism ensure 
optimized solution with international quality 
standards. In order to cater the huge demands of 
construction industry in Saudi Arabia and as part 
of diversification, the company has expanded its 
operations into the field of buildings maintenance 
and facilities management services.

UFUQ takes its own pride in being able to 
offer  superior quality of workmanship with 
best competitive price & prompt delivery. The 
company has maintained a good infrastructure 
with a warehouse facility which helps to keep 
large inventory of complete range of specialized 
tools, electrical erecting machineries, air-
conditioning &  refrigeration parts & equipment 
for the industry to meet the demands of new 
projects and maintenance services. The company 
also has a team of dedicated & professional staff 
that helps to provide fast & effective service to 
our valued customers.

We are dedicated to providing the best quality     
products, services based on deep routed 
commitment to merit our customer’s business 
and goodwill.

We implement latest management innovations 
with tried-and-proven execution techniques 
to produce a cutting-edge construction system 
guaranteed to give you complete control over 
every phase of project  operations. For all your 
specific requirements, we can provide you with 
technical literature, relevant reference lists of the 
products as per your requirements. With this, we 
seek your valuable inquiries to serve you better.

Our long-term relationships
 with our clients are the

solid foundation
For our company

In each step of  development,
we use creative ideas,

cutting-edge technologies 
and proven methodologies.

The main idea was to build
a team which will provide services

using cutting edge technologies
ensuring quality and reliability

We believe in constant 
innovation and improvements.

The Agile methodology emphasizes
communication and collaboration

and helps us to successfully 
manage and accomplish goals of  our

customers projects.

We believe in 

constant innovation and 

improvements. The agile 

methodology emphasizes 

communication and 

collaboration and help us 

to successfully manage 

and accomplish goals of 

our customers projects.
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A Message from UFUQ Management..

When you’re looking for top quality work, UFUQ Engineering is here to 
help. Our contracting professionals are available to provide a wide range 
of customizable options, all guaranteed to meet and exceed our clients 
expectations.

We pride ourselves on the knowledge, skills and expertise of our 
employees who work together as a team delivering successful projects. 
Valuing the importance of relationships, we have a collaborative approach 
that is flexible and can respond quickly to the needs of our clients.

Eng. Youssef Alamari
Deputy Executive Officer
Business Development

Established in 2015, and with over 30 years of 
it’s team experience in Civil & MEP works, both 
contracting, Operation & Maintenance Services, 
we have built on our strengths to become a 
one of very successful Saudi owned companies. 
We are experienced, having a proven track 
record in a large variety of civil & MEP services 
including; HVAC Systems, Hydraulic Systems, 
Electrical Systems, Energy Efficiency and all 
aspects of residential, commercial and industrial 
development.
We always believe that a journey of a thousand 
mile starts with a step, and to develop our future, 
a vision should be set clear toward a bright future 
we aim.
In the recent past, we started out our business 
with a single commercial business. Today, 
we have a wide range of solid business and 
engineering activities merged with the latest 
management systems for a maximum quality 
of our services. Looking not only at local and 
regional expansion but also at global levels, 
we always take in consideration the values and 
principles that we grew up with, addition to what 
have been established by our team members. 
We do believe that investment in human 
development is the cornerstone of our business 
success and sustainability. Our vision of success 
is to measure satisfaction of our clients and meet 
their expectations and needs.
We strongly believe that our reputation depends 
on performance, sincerity and determination to 
reach in all possible ways to fulfil our customer’s 
satisfaction. We are always striving to achieve 
the highest possible levels of satisfaction for 
each of our business partners, our customers 
and employees. We have followed the most 
modern methods and used the most specialized 
tools to achieve faster and reliable services. This 
gives us the opportunity to serve our customers 
better and more effectively in their business, to 
receive their continued satisfaction and their 
recommendations to choose our company to 
work with.

Today, in this challenging 21st century, we are still 
able to soar higher and higher with our clients 
supported with our distinguished team, adhering 
to our distinct vision of outstanding performance, 
continuous expansion and commitment to our 
principles that have become the body and spirit 
of our business. Our company’s motto has always 
been and will always be “We will do it better, and 
we will do it faster with affordable prices”.
We continue to strive to improve our performance, 
find the best, and seek for new  opportunities to 
increase our activities within the Kingdom and 
abroad. 
I pray to Allah that our group of companies 
will continue its contribution to the prosperity 
of our national economy and to promote the 
development of our children and our future 
society.

As one of the leading contracting 
companies in KSA, we place immense 
value on becoming the trusted partner 
our customers need and want. We 
listen, adapt and provide peace of mind 
to both individual and commercial
clients, giving each one a customized, 
personalized service that is reliable, 
easy and cost-effective.

We Always pay attention to the needs of 
our customers with high quality services 

that exceed their expectations



Page 14 Page 15

The best preparation
        for tomorrow is
    Doing your best 
today!

Our
Philosophy 
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A Sold
Ground for

Your
    Projects!

Our Philosophy
UFUQ Engineering Company Processes and Procedures Are Reviewed 
Regularly to Improve and Sustain Quality Delivery of Our Services:
• Constant Improvement of Operational Procedures, Maintenance 

and Safety Guidelines.
• Continuous Assessment of Risk with Proactive Engagement to 

Address Weaknesses in Services and Facilities.
• Highest Priority Assignment to Safety, Security and Accidents 

Prevention.
• Emergency Response Planning and Preparedness.

We are always committed to the concept and practice of total quality, 
environmental, health and safety (QEHS) throughout the organization 
and complying with relevant legislation and other the objective is to 
provide projects and facilities management services in a manner that 
meets the standards and requirements of our customers as well as 
fulfilling all related legal requirements.

This is crucial to our customer satisfaction philosophy of instilling 
confidence in our customer and continually improve Quality, 
Productivity, Environmental, Health and Safety performance.

Our commitment to quality, health and safety is paramount to our 
operation. The delivery of our services follows a stringent adherence 
to policies and procedures compliant with international standards. 
Quality measures, environmental, health and safety principles are 
implemented in our management systems and operational procedures 
to ensure quality performance and compliance with security, health 
and safety local legislation. 

We extend our commitment to quality to include the provision of safe 
working environment for staff and contractors, the preservation of life 
safety systems in projects and facilities and the availability of appropriate 
safety insurances. We demonstrate such a commitment through the 
continual improvement in the implementation of ISO 9001: 2008, ISO 
14001:2004 and BS OHSAS 18001: 2007 standards and requirements.

In addition, our Code of Ethics policy promotes ethical business 
practices, summarized as follows:
• Bribery and pricing collusion are prohibited.
• Free and fair competition is promoted.
• Customers, supplies, national and local authorities are dealt with 

honestly and fairly.
• Delivery of services with utmost care towards the environment.

Today, our legacy continues to inspire us. Working together, we create 
moments of delight for our clients with our satisfactory services. And 
as our company continues to grow, our people grow with it. Through 
our values-based culture, we create a stronger future every day — 
enriching our community and nurturing careers by putting people first 
in everything we do. 

Our company is a place where innovation lives on, where we never 
stop learning and where we’re excited about tomorrow. We are always 
being committed to establishing and growing relationships with small 
and diverse businesses where success can be for all of us!
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Today, our legacy continues to inspire us. Working 
together, we create moments of delight for our clients 
with our satisfactory services. And as our company 
continues to grow, our people grow with it. Through 
our values-based culture, we create a stronger future 
every day — enriching our community and nurturing 
careers by putting people first in everything we do. 

Our company is a place where innovation lives on, 
where we never stop learning and where we’re excited 
about tomorrow. We are always being committed to 
establishing and growing relationships with small and 
diverse businesses where success can be for all of us!

To work always together to achieve our 
vision through empowered employees, 
ethical values and the active management 
system.

Our Mission

To work always together to achieve our 
vision through empowered employees, 
ethical values and To be a dominant player 
and a preferred choice for clients locally 
and globally in the field of Civil & Electro-
Mechanical Engineering. We deliver timely 
cost effective engineering systems and 
solutions for the projects and facilities by 
following the international norms in terms of 
quality, safety and environmental standards 
to build the foundation of client satisfaction. 
d the active management system.

Our Vision

UFUQ Company has been established 
through a solid belief in tomorrow and 
dedication to welwl-being. Motivated by a 
passion for people, quality and innovation, 
this is how our legacy is created!

Our Heritage

01.

INTEGRITY

We Act with Integrity 
and Show Respect

02.

ACCOUNTABILITY

We are ALL 
Accountable

03.

PASSION

We are Passionate 
about our Business 
and our services

04.

HUMILITY

We Have the Humility 
and Hunger to Learn

05.

SIMPLICITY

We Strive for 
Simplicity!

06.

RESULTS

We Love Success!

• Demonstrate a commitment to integrity and ethics.
• Show respect for and value all individuals for their diverse backgrounds, expe-

riences, styles, approaches and ideas.
• Listen to others for understanding and Assume positive intent.

• Take personal accountability for our actions and results.
• Focus on finding solutions and achieving results.
• Actively engage in discussions and commit to decisions once they are made.
• Involve others in decisions and plans that affect them.
• Keep promises and commitments made to others.
• Personal commit to the success and well-being of  teammates.
• Embrace the belief  that all injuries are preventable and that achieving a 

healthy and safe environment starts with “me”.

• Show pride in our Business and heritage.
• Delight our customers with the highest quality of  services.
• Promote a positive, energizing, optimistic and fun environment.
• Promote and implement creative and innovative ideas and solutions.
• Value, promote and fiercely protect our reputation.

Our Values
We do believe that our success starts when our values became a part of  our DNA. 

They guide the way we work with our business partners, within our communities and with 
each other. Through integrity, accountability, passion, humility, simplicity and a focus on 
success, we have created UFUQ Company culture where ideas can blossom, people can 

thrive and success can flourish.

• Value openness and curiosity to learn from anyone, anywhere.
• Seek and provide honest feedback.
• Be open to personal change and continuous improvement.
• Learn from mistakes and successes in equal measure.
• Never underestimate our competition.

• Seek to continually simplify and improve processes, procedures and 
activities.

• Work across organizational boundaries/levels and break down internal 
barriers.

• Deal with people and issues directly and openly.

• Achieve results and celebrate when we do.
• Help people to be their best by providing coaching and feedback.
• Work with others as a team to accomplish results and win.
• Make the tough calls, have a “can do” (positive) attitude and drive to get the 

job done.
• Make people feel valued and appreciated.
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Why Choose UFUQ ?

We believe that cookie-cutter solutions 
to business problems don’t work 
anymore. At UFUQ, we’re strategic 
thinkers that help you see change as an 
opportunity. We stop at nothing less 
than producing real results for your 
business, because we only succeed 
when your business does. We think 
differently, we act differently and we’re 
prepared to tackle any challenge you 
can throw at us. We’re changing the 
way you look at your business partner!

UFUQ Approach
Our approach is to combine our understanding 
of clients needs with a commitment to meeting 
their business goals and strategies. We are 
proactive in our after-sale services and will 
always give all support required for the success 
of our clients projects and systems. Our 
staff is diverse and talented in all aspects of 
engineering, including projects management; 
maintenance techniques and technical 
consultation services. We love what we do and 
it shows in the solutions we produce!

UFUQ believes that the world of business is 
facing unprecedented change and that the 
concept of «business as usual» is dead. To 
be successful in this ever-changing world, 
companies need to be agile, flexible and show 
a willingness to do things differently. As true 
partners and change agents, we are committed 
to pursuing a better way of doing things for our 
industry and for our clients.

There’s no challenge too big or small. 
Whether attending to day-to-day operations 
or worst-case scenarios, our  professionals 
and technical services teams will keep you 
covered and help you plan ahead. Supported 
by our management team expertise, network 
of technicians, suppliers and vendors, remote 
command center, strategic sourcing specialists 
and financial management professionals, we 
are not only accountable and responsive, but 
also informed by leading-edge integrated 
software tools.

We will always do whatever it takes to make 
sure we deliver real results against the goals 
that actually drive our clients› business 
forward. Because, in the end, we›re not just 
responsible for serving our customers - but 
their customers, too!

How Can We Help You to Make 
Your Business Grow
& Projects Succeed ?
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Our Esteemed Clients..

A true partnership is a two-way street — ideas and information flow openly and 
regularly, based on a foundation of  mutual trust and respect for one another’s 
expertise — and our   esteemed clients embrace this philosophy.

The best and most productive relationships are synergistic and goal-oriented, 
and a long-term relationship has the value add of  deep-rooted industry and 
company knowledge and relationships.

Our client list speaks for itself. Since our earliest days, we’ve represented ev-
erything from start-ups to Fortune 50 companies with that same partnership 
approach and dedication at the core of  every engagement. Every day, since 
2017, we’ve been devoting our hearts and minds to our clients, achieving great 
successes and building lasting relationships.

The close bond between our employees was eventually aspired in the relation-
ship towards our customers. Our highly dedicated management and staffs are 
working hand-in-hand to serve our business partners from various industries. 
In addition, to understand the customer’s social values and characteristics, is 
one of  the key to serve in respectful manners, and building better trust.

Our clients are the life-source of  our business and the force behind our inno-
vations. We believe that integrity in client dealings is an undisputable prerequi-
site for a successful and sustained business relationship. We operate a highly 
effective and efficient organization, focused on meeting client objectives. We 
provide our clients with the highest quality technology solutions, designed to 
help them solve critical pain points in their systems, buildings and operations.

We strive for a balance between flexibility in the way we operate and a tight 
control to consistently meet client needs. We have in place clear and strong 
lines of  communication, which allow us to respond quickly and efficiently to 
client and market requirements, ensuring our clients receive a consistent ser-
vice across all services areas. Through our dedicated work teams, we aim  to 
ensure that we can successfully and consistently deliver what we promise. 

Our main objective always is helping our clients to realize their business ob-
jectives. We measure the success of  our business by the number of  customers 
who come back. 60% of  our revenue comes from business with whom we’ve 
worked continuously for in the past 5 years. We will always keep fighting to 
keep their trust on us and save no efforts to  meet their expectations and even 
more!

And More ..
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Our Strategic Partners of  Success..

At UFUQ, we respect our business partners such as suppliers and other industry 
players that make up our business harmony and develop long-term relationships 
with them to achieve mutual growth based on mutual trust. We select vendors 
(suppliers or partners) on the basis of  price, quality and performance.

We maintain fair and free competition in accordance with the letter and spirit of 
fair competition manners and are open to all and any new partners regardless 
of  their history or size, evaluating them based on their overall strengths.

We recognize the value of  all communication and feedback that we receive from 
our business partners, and where possible, we are committed to maintaining 
open dialogue and in responding to feedback and to communicating our 
strategies, targets and performance to our partners.

We encourage all partners, suppliers and sub-contractors to adopt responsible 
business policies and practices for mutual benefit. Our suppliers and sub-
contracts, where required, clearly set out the agreed terms and conditions 
that form the basis of  the business relationship. We shall uphold the values of 
honesty, partnership and fairness in our relationships with our partners. 

Our business partners are our DNA. we understand the power of  business 
partners; how critical they are and their importance in today’s ever-changing 
business world and quality of  services we present. That’s why, alongside our 
alliance with a lot of  trusted and reputable suppliers and services providors, 
we’ve developed strategic partnerships with the best supplers, sub-contractors 
and services providors.

We’re always delighted to include more business  partners among our strategic 
partners. So whatever your business challenge, we have the relationships and 
expertise to find the right solution and deliver the right results for you.

We want to continue to partner with companies within the wider supply chain 
that we believe can bring added value to our customers. Key characteristics 
for partners would always be: the ability to scale with UFUQ, an alignment in 
our core values and a clear business model that is beneficial to our customers.

So, If  you would like to discuss the opportunity of  partnering with us, please 
feel free to contact us and we will be always ready to listen!
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World Class
        Services
    For Any Type of 
Challenge!

Our
Services &
Solutions ..
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OUR 
SERVICES

A ONE-STOP-SHOP
SERVICES ROVIDER 
FOR ALL YOUR 
NEEDS!

Electrical
Systems & Installations

Civil
Contracting & Services

Mechanical
Systems & Installations

HVAC & Refrigeration
Systems

Operation & Maintenance 
Services

Decoration & Interior 
Design

RELIABLE SERVICES
FOR ANY SYSTEM & 

CHALLENGE!

Technical Consultancy & 
Design Services

Projects Outsourcing 
Services

Energy Efficiency & Power 
Saving Solutions
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HVAC
& 

REFRIGERATION
SYSTEMS

We provide all types of HVAC & Refrigerations 
Systems installation and maintenance works. 

We supply and install HVAC & Refrigeration 
systems and equipment of all capacities 
for residential, commercial and industrial 
applications. Our personalized services ensure 
that your equipment is smoothly installed and 
maintained.

Whilst focusing on energy optimization and 
emphasizing condition-based maintenance. 
UFUQ offer a full range of installation services 
in the HVAC (Heating, Ventilation, Air-
Conditioning) & Refrigeration sector:

• All types of air-conditioning, ventilation, 
reftigeration and all related works including 
supply and installation of air/water-cooled 
centrifugal, reciprocating, screw and 
absorption chillers; air handling units, 
filtration units, and DX systems (packaged/
ducted/cassette/split/unitary equipment).

• Duct fabrication and installation, MS, GI, Cu. 
PVC, ABS piping, installation.

• Turnkey contracts in electro-mechanical 
works, including detailed system 
engineering, selection and supply of 
equipment, erection, installation, balancing  
and testing & commissioning.

With more than 35 years of experience in 
HVAC & Refrigeration Ssytems and Services, 
UFUQ Engineering Company is providing 
the highest level of service in the industry, 
we are proud to be a single-source HVAC 
solutions provider, specializing in HVAC systems 
installation, repair, replacement, preventative 
maintenance and retrofitting for facilities in the 
domestic, light commercial, institutional and 
industrial markets. Our customers depend on 
our expertise to keep their essential systems 
operating. We understand that extended 
down-time can potentially cost our customers 
revenue and production ability. So, we will be 
always ready to serve our customers 24/7/365 
guarenteed!

We service all brands of equipment and types 
of applications including hospitals, data rooms 
& restaurants equipment, regardless of size!

CENTRAL AC SYSTEMS
Chillers - AHUs - FCU

AIR VENTILATION SYSTEMS

REFRIGERATION SYSTEMS

DUCTING SYSTEMS
& AIR TERMINALS

AC DX SYSTEMS
Package - Ducted - Split

Supply, Installation & Maintenance of:

• All Types of Chillers: Absorption Chillers, Centrifugal, Screw, Scroll and 
Reciprocating Compressor Chillers - Air Cooled & Water Cooled Chillers.

• Cooling Towers.
• Chilled Water Pipeline System, pumps & Accessories.
• Air Handling Units, Make-up air units & Air Filtration Units.
• Heat Recovery Units.
• AC Chilled Water Fan-Coil & Cassette Units.
• Compressors & Compressors overhauling.
• Heat exchangers & Heat recovery system
• Air filters.

• We install cold rooms for chiller and freezer applications includes walk-
in commercial cold rooms & warehouse cold storages which can be 
manufactured as per customer specified sizes.

• Depending on the size and use of the cold room, cold rooms can be 
broadly classified as walk-in cold rooms and warehouse cold stores.

• Walk-in cold rooms are smaller in size compared to the large warehouse 
cold stores and are used primarily by the retail industry to store goods 
with fast shelf replenishment rate. Due to the small size of the rooms, the 
insulated floors are built strong enough only to allow the use of hand carts 
and not suitable for large power equipment such as forklifts. A few uses of 
walk-in cold rooms are in the super markets, hotels, restaurants etc.

Supply, Installation & Maintenance of:

• AC Package Units.
• Condensers & Condensing Units.
• Precision Air Conditioning Systems.
• Multi-V Systems. (VRV Systems)
• Ducted Split Systems.
• AC Split Units (Wall & Stand Units)
• AC Cassette Units.
• AC Window Units.

Supply, Installation & Maintenance of:

• Supply & Exhaust Ventilation Systems.
• Balanced Ventilation Systems.
• Supply & Exhaust Ventilation with Energy Recovery Systems.
• Air ventilation systems for Domestic, Commercial, Industerial and Medical 

& Clean Rooms Applications.
• Pressurizing & Fresh Air Systems. (Natural & Mechanical Ventilation)
• Turbine Ventilation for Road Tunnels & Mechanical Tunnels.
• Ventilation Systems for Parking Areas & Basement Floors.

1- Supply, Installation & Maintenance of:
• All types of ducting materials, Galvanized Steel, Aluminum, Fiber, Flexible, 

Textile & PVC Low Profile Ducting.
• All types of Ducts Models, Rectangular, Circular, Oval, etc.
• Insulation & Cladding Works for Ducts & Pipes.
• All types of Air Dampers & Terminals.
• Sound Attenuators.
• Fire Dampers.
2- Air Balancing & Air Control Devices.
3- Kitchens ventilation systems.
4- Ducts Cleaning Services.
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MECHANICAL
SYSTEMS

At UFUQ Company, our mission is simple: give 
our customers the best service possible and 
provide them with the expert advice needed to 
make informed decisions. We have engrained 
our mission statement into our culture, which 
is reflected through our customer commitment 
and support provided through all levels of our 
organization.

whether we’re doing new mechanical systems 
construction or a retrofit, you can count on us 
to get the job done right without disrupting 
your normal operations. And once your 
systems installation project is complete, our 
engineering teams are available on a 24-hour 
basis to keep them working properly.

Thanks to our extensive mechanical and 
plumbing services experience in the complex 
nature of plumbing systems, such as those 
used in hospitals, laboratories and food 
services, we understand your public safety 
and health concerns, too. As a result, our 
proven expertise can be a significant asset in 
developing commercial mechanical and piping 
systems that safely convey compressed air, 
gases and difficult-to-contain materials, such 
as acid waste.

Our design/build team uses the latest 
technologies to develop tailored plumbing 
layouts and floor plans. We can even simulate 
your building’s peak demand periods, so we 
can properly size and route supply and disposal 
piping systems. At the same time, you can 
be sure that our customized mechanical and 
plumbing solutions will accommodate your 
space requirements, existing piping systems 
and current equipment. In addition, at UFUQ 
we look to provide one-stop shopping for all 
your pipe fabrication needs, including custom-
designed piping systems for process, sanitary 
and food-grade applications. And since our 
capabilities include pre-fabricated pipe for all 
types of mechanical construction projects, and 
we price our quotes using one-fourth of the 
MCAA (Mechanical Contractors Association of 
America) standard labor hours, we save you 
time and money, too.

We can do CAD drawings of mechanical rooms 
and floor areas, so our designs will meet your 
most exacting specifications, helping to ensure 
a tight fit and smooth mechanical & piping 
systems installation.

WATER SYSTEMS

AIR, STEAM, GAS & HYDRAULIC
SYSTEMS

KITCHENS & LAUNDRY
EQUIPMENT

WASTE WATER SYSTEMS

• Water Underground Piping Works & Tanks.
• Water Supply System Pipelines & Distribution Systems.
• Water Transmission Systems & Pumps Sets Installation.
• Water Treatment Plants & RO Plants.
• Swimming Pools, Jacuzzi, Fountains, Steam Rooms & Misting Systems.
• Firefighting System Pilpelines, Fittings, Accessories & Pumps.
• Irrigation Systems.
• Central Heating and Distrubution Systems.
• Hot Water Boilers, Superheated Water & hot Water Pipelines.
• Backflow Prevention Inspections.
• Sanitary Fixtures Supply, Installation & Replacement.

Supply, Installation & Maintenance of:
• Compressed Air Systems.
• Steam Biolers and Steam Pipelines..
• LPG Systems, Pipes & Distribution Systems.
• Medical Gases Systems & Distribution Systems.
• Pneumatic Pipelines & Controls.
• Fuel Tanks, Piping & Distribution Systems.
• Hydraulic Systems & Machines.

VERTICAL & HORIZONTAL 
TRANSPORTATION

• Sewer Underground Piping Works & Septic Tanks.
• Sewer System Pipelines & Distribution Systems.
• Sewer Pumps Installation & Lifting Stations.
• Sewer Treatment Plants. (STP)
• Grey Water System Pipelines & Distribution System.
• Rain/Storm Drain.
• Sanitary Fixtures Supply, Installation & Replacement.

• Elevators, Escalators & Travelators.
• Window cleaning Machines.
• Cranes & Hydraulic Hoists.
• Platform Lifts
• Dump Waiters Lifts.
• Service Lifts.
• Trolley Lifts.
• Stairs Lifts.
• Cargo Lifts.
• Robotic/Automatic Parking Systems.

• Modular Cooking Equipment.
• Ovens.
• Refrigeration Equipment.
• Food Preparation.
• Dish Washing Equipment.
• Servery Equipment.
• Stainless Steel Fabrication.
• Washer Extractors & Dryers.
• Ironers & Tables.
• Finishers, Packing & Identification.
• Batch Washing Systems.
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ELECTRICAL
SYSTEMS

With so many electrical contracting and service 
companies to pick from, what is it that sets 
UFUQ apart from our competitors?

At UFUQ, we believe it is our responsibility to 
not only get things done and going, but also 
to keep them going with a minimum amount 
of disruption. We understands that in any 
business, time is money, No job is too big or 
too small; from a simple installation or repair 
at your home to a large commercial project, 
we have the experience, knowledge and 
willingness to offer you the best service we 
can. When we install or service your industrial, 
commercial or residential electrical systems, 
everything works right!

UFUQ has always maintained a strong 
customer-centric focus. Combined with high 
quality workmanship, an assurance that all 
projects are completed on time and within 
budget, the company offers a service that is 
second to none! From changing light bulbs, 
to million dollar motorway lighting and 
construction contracts, UFUQ listens to their 
customers needs. We get things going and 
then keep them going with a minimum amount 
of disruption to the home or the workplace.

UFUQ teams offer a comprehensive portfolio 
of services tailored for every stage of a power 
system’s life cycle—whether it’s design, 
build, or support. Our services integrate and 
optimize the elements of a power system to 
make sure it’s aligned with business goals. 
Our unmatched team of power experts can 
help keep your power system safe, efficient, 
reliable, and up-to-date.

We are equipped to meet all of your 
commercial project needs, from large bid 
jobs to small retail upgrades. Our professional 
commercial electricians can help you meet 
your project deadlines - on-time and on-
budget.

We undertake the complete integrating and 
optimizing design, supply, installation, testing 
and commissioning and projects management 
of MV, LV & LC systems for all business sectors, 
domestic, commercial & industrial and for all 
projects size.

We pledge to bring the most professional and 
forward thinking service to our customers each 
and everyday!

LOW AND MEDIUM VOLTAGE 
SYSTEMS

RENEWABLE ENERGY

POWER GENERATING
SYSTEMS

LOW CURRENT SYSTEMS

Design, supply, installation, testing & commissioning and maintenance of:

• Underground Power Cables.
• Substations, Switchgears, Transformers & RMUs.
• Power Reticulation Systems & Bus Riser Systems.
• Cables Jointing & End Terminations.
• Main/Sub-Main and Final Distribution Panel Boards, MCC, Capacitor Bank 

Panels and Automatic Change Over Panel with Integrated Controllers. 
• Lighting Systems, Lighting Luminaries of all Ranges, High Bay Lighting, 

Street Light with Controllers and Integrated Lighting Control Solutions.
• Emergency Lighting Systems.
• Earthing Systems and Lightning Protection/Arresting System.
• Back-up Batteries Systems, UPS Banks with Battery Stacks Including Battery 

Monitoring System.
• Power Factor Correction.
• Electric Motors.
• Cable Trays, Trunking, Conduit and all Containment Systems Installations.

Design, supply, installation, testing & commissioning and maintenance of:
• Building Management Systems (BMS).
• Hotel Automation & Guest Rooms Energy Management System. 
• Home Automation Solutions. (Smart Homes)
• Dimming/Lighting Controls.
• Fire Alarm Systems.
• Voice Evacuation and Public Address Systems.
• Intrusion Alarm Systems. (RF Intrusion Systems)
• Access Control Systems.
• Master Clock System.
• Nurse Calling Systems
• Telephone, Data & Telecommunication Systems.
• CCTV Systems.
• CATV / MATV / SMATV Systems. 
• Audio/Visual Systems & Audio/Video Intercom Solutions.
• Water & Gas Leak Detection Systems.
• Car Parking Management & Traffic Control Systems.
• X-ray, Metal, Drug Detection.
• Security Systems: Walk through Doors and Turnstiles, Road Blockers and 

Barriers, Under Vehicle Inspection System, Perimeter Fencing & External 
Security.

• Residential, Light Commercial, Commercial and Industrial Buildings as 
Well As Critical Facilities, We Provide Power Generating Equipment and 
Accessories You Need From Initial Concept To Project Completion.

• Power Generators for Rental Purposes and Temporary Projects Use.
• HV & MV Gensets, Power Plants Design & Installation - Diesel & Gas.
• Prime & Standby Generators.
• Soundproof Containers.
• Diesel Tanks & Diesel Feeding Systems.
• Supply and Installation of ATS Panels & Synchronization Panels.
• Service Agreements, Both Short and Long Term.
• Brands: CAT - FG Wilson - Cummins - Perkins - Kohler

• High Quality and Diverse Solar Energy Products, Starting from Engineering, 
Procurement Up to Commissioning of Photo Voltaic Systems.

• After Sale Services and Maintenance, With A Dedicated Real Time 
Monitoring by Means of Weekly and Monthly Reports To Evaluate The 
Yield And Performance Of The System.

• Wholesale Program of PV Modules, Inverters, Cables and Mounting 
Systems.

• Develop, Construct, And Operate Onshore and Offshore Wind Farms.
• Residential & Commercial Solar Water & Pools Heating Systems.
• Energy Storage Systems.
• Transmission and Distribution.
• On-Grid and Off-Grid Systems.



Page 36 Page 37

CIVIL 
CONTRACTING

WORKS

As a civil and buildings contractors and developers, 
UFUQ Company is well equipped to undertake the 
most civil and technical construction works and to 
direct and manage the works from concept design to 
handover. Whether you require the construction only 
or you require a full design and construct package, we 
can manage the process and deliver you a full finished 
product. 

We are a well established mid tier company with 
an exceptional skill base undertaking educational, 
commercial, multi level residential and industrial 
constructions as well as design and construction 
projects. 

At UFUQ Company, we believe that the success of any 
project commences with understanding individual 
strengths and the formation of a compatible, committed 
and well resourced construction team that understands 
the requirements and anticipated outcomes. 
Consideration is also given to the construction team’s 
ability to function collaboratively within the Project 
Control Group. We have formalised many management 
processes into our quality assurance systems in order 
to better integrate and transfer information between 
disciplines and groups.

We pride ourselves on the knowledge, skills and 
expertise of our employees who work together as 
a team delivering successful projects. Our skills, 
knowledge, experience and personnel, combined with 
our pre- qualifications, and accreditations allow us to 
undertake a variety of works to provide innovative cost 
effective solutions to our clients. Valuing the importance 
of relationships, we have a collaborative approach that 
is flexible and can respond quickly to the needs of our 
clients.

We have built on our strengths to become a very 
successful Saudi owned company. We are experienced, 
having a proven track record in a large variety of civil 
construction including; road construction, earthworks, 
water and sewer projects, retaining walls, sea walls, 
fit-out works and all aspects of residential, commercial, 
industrial and governmental development projects. 

UFUQ constructability program integrates complete 
construction competence into each phase of a project, 
from early project planning, through engineering and 
procurement, to construction and start-up. When 
executed at the front end of a project, this expertise 
enhances performance throughout all project execution 
phases. Skilled planning and execution supports the 
efficient use of just-in-time inventory and can hasten the 
project schedule. 

Our core values of Integrity, Excellence, Commitment 
and Team Work have enabled us to successfully execute 
numerous projects to exacting international standards. 
Our dedicated and result oriented management and 
project planning control enables us to deliver projects 
on time. We follow a collaborative and pro-active 
approach in dealing with clients and endeavour to 
constantly outperform by delivering projects of the 
highest quality standards, completed on time and within 
the allocated budgets.

URBAN & RESIDENTIAL

ROADS, BRIDGES & WATER DAMS

FIT-OUT & RENOVATION WORKS

COMMERCIAL & INDUSTRIAL

• Residential Apartments and Villas.
• High-End Luxury Palaces and Villas.
• Residential Compounds & Complexes.
• Masjids & Worship Facilities.
• Schools & Educational Facilities.
• Hospitals & Medical Facilities.
• Hotels & Recreational Centers.
• Sport Facilities & Playgrounds.
• Offices Work Spaces.
• Conference and Convention Centers.
• Retail and Franchise.

• Highways & Freeways Roads.
• Paving & Landscaping Works, Hardscape & Softscape.
• Roads & Railways Bridges & Tunnels.
• Asphalting Works.
• Box Culverts, Pipe Culverts and Camel passes.
• Timber Structures & Platforms.
• Water Dams.

GENERAL CONTRACTING

• Retail & Commercial Buildings and Malls.
• Office Buildings & Business Centers.
• Multi-storied & Strip Commercial Buildings.
• Multi-storied Buildings construction involving high finishes for Institutions, 

& Mixed-Use Developments
• Banks & Financial Institutions.
• Workshop, Warehouse & Accommodation Facilities
• Steel Structures & Buildings.
• Pipe Racks Fabrication/Erection

• Infrastructure Works.
• Concrete foundations & Structures.
• Concrete Floors.
• Precast Concrete for all Sizes and Shapes.
• Excavation Works & Dewatering.
• Earthmoving/Culverts.
• Concrete Repairs & Leak Sealing.
• Additions and Alterations
• Waterproofing Works.
• Concrete Cutting, Trenching, Core Drilling & Demolition.
• Plastering, & Screeding.
• Retaining Walls & Security Fencing.
• Buildings Demolishing or Expansions.

We offer complete turn-key renovation & fit-out solutions to meet Commercial 
and Residential requirements. Our team offers complete services that includes 
design, planning, construction and installation:
• Roofings/Ceiling Works & Structures. (Metal, Wooden, Gypse Boards, etc.)
• Floorings & Floors Covering Works & Systems. (Parquet, Marble, etc.)
• Walls & Walls Coverings. (Painting, Paper Walls, Gypse Boards, etc.)
• Buildings Facade both Aluminum & Glass.
• Metal & Stainless Steel Structure Works, Carpentry Works & Glass Works.
• Green Landscaping & Gardens.
• Lighting & Sound Systems
• Furniture Supply & Installtion.
• Automation & Control Sytems.
• Decoration Works for Many Buildings and Facilities such as Hotels, Offices, 

Shops, Restaurants, Coffe Shops, Homes & Villas.
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OPERATION
& 

MAINTENANCE 
SERVICES

How much does unexpected downtime cost your 
facility per minute, hour, or day? How much of that 
unexpected downtime can you prevent? Making the 
right maintenance choices and investments can help 
minimize these surprises.

Managing your facilities and utility system can be as 
challenging for your business as it is crucial—especially 
if your staff doesn’t include an energy/utility engineer. 
You need to focus on your company’s core product, not 
on running utilities, but qualified labor can be difficult to 
find. That’s why we’re here.

Our specialists are trained to deliver everything 
from short-term supervision to ongoing, hands-on 
management of your entire utility infrastructure.

UFUQ can provide any number of skilled, experienced 
on-site employees to operate and maintain your utility 
systems and assets. We can supply you with one 
operator tech as well as a complete operations and 
maintenance staff with expertise in steam, condensate, 
hot water, compressed air, generators, chillers, cooling 
towers, refrigeration, wastewater treatment, turbines, 
and more. 

Our O&M sites have achieved 99.9+% utility reliability, 
with 0 recordable instances of safety issues in 2018. 
Our employees adhere to OSHA 1910 and 1926 for 
operational and construction safety, and we comply with 
all applicable environmental regulations.

Whether it’s system design for new construction, or 
implementing complete system solutions at existing 
facilities worldwide, our experts can tailor our services 
to meet your unique objectives. We provide customized 
O&M services for a wide and expanding range of 
industries, including: automotive, food and beverage, 
pharmaceuticals, healthcare, higher education, 
hospitality, hydrocarbon and chemical refining, 
manufacturing, and more.

We offer:
• Audit and analysis of complete O&M function or 

specified areas.
• Customized technical and safety training for all 

utility systems.
• Development and implementation of site-specific, 

best practices and procedures.
• Integrated, on-site services for handling O&M 

function, which may include providing a complete 
staff or employment of current plant staff.

• On-site leadership and/or management of daily 
O&M activities.

• Ownership or leasing of utility assets.
• Project financing and management.
• Safe, efficient utility system startups and/or 

shutdowns.
• Short-term O&M labor support.
• Utilities oversight, engineering support, and 

ongoing expert support.
• Utility system and asset management, operation 

and maintenance.

HVAC & REFRIGERATION 
SYSTEMS

ELECTRICAL SYSTEMS

BUILDINGS SOFT SERVICES

MECHANICAL SYSTEMS

A Reliable Maintenance Services for HVACR Systems are Very Crucial for any 
Organisation or entity, not only to ensure continuity of safe operation and 
desired efficiency but also to make a remarkable savings the operational 
expenses.
• Break Down Maintenance Services for all HVACR Systems.
• Annual Maintenance Contracts.
• Planned Preventive & Predictive Maintenance Contracts & Services.
• Diagnostics & Fault Diagnosis.
• Compressors Maintenance, Replacement & Overhauling Works
• Refrigerants / Freon / Gas Top up Services.
• Diagnostics & Fault Diagnosis.
• Ducts Cleaning & Maintenance.
• Air Balancing & Control Services.
• Maintenance of common HVACR Systems Issues such as: Noise, Vibration, 

Poor Air Flow, Strange Smells, etc.

We Provide Maintenance Services for:
• Substations, Power Transformers, Swichgears, RMUs.
• Power Generators, ATS & Synchronization Panels.
• Electrical Panels both MDB & Sub-Panels.
• Electrical Panels Labeling and Replacements.
• Power Reticulation/Distribution Systems. (Cables, Outlets, etc.)
• Power Control Systems.
• Electrical inspections, fault finding, troubleshooting
• Burnt cables and overheated wires
• Short Circuits & Electrical surges.
• Lighting Systems & Fixtures.
• Low Current Systems. (CCTV - Fire Alarm System - BMS, Telephone, etc.)
• Motors & Motors Contols.
• Security Systems & Access Control Systems.

CIVIL WORKS MAINTENANCE

• Maintenance of Vertical & Horizontal Transportation Systems. (Elevators, 
Escalators, Cranes, etc.)

• Maintenance of Water Supply & Drainage Systems for domestic, 
commercial & Industrial Sectors. (Pipelines & Fittings, Pumps, Sanitary 
Fixtures, Overflowing/Clogged Pipes, Leak, Smell, etc.)

• Water Quality & Chemical Treatment Services.
• Maintenance of Firefighting System Issues.
• Maintenance of Irrigation Systems Issues.
• Maintenance of Swimming Pools, Jacuzzi, Fountains & Steam Rooms.
• Water & Septic Tanks Cleaning.

• Scheduled Inspection of Civil Components Against Construction Defects 
such as Wear, Tear, Stress Cracks & Distortions, etc.

• Roads, Asphalting and Paving Damage Maintenance.
• Building Facade & Plastering Damage Maintenance.
• Maintenance of Waterproofing Issues.
• Maintenance of Damaged Paint, Roofings, Floors & Walls.
• Reinforcement of Buildings, Walls and Roofs.
• Buildings Additions and Alterations.
• Maintenance of Gates, Doors and Windows.

• Cleaning Services, Waste Management & Recycling Services.
• Special Cleaning of Building Walls and Floors.
• Buildings Facade Cleaning Services.
• Swimming Pools Cleaning and Servicing.
• Green Landscaping & Gardens Servicing.
• Pest Control Services.
• Buildings & Facilities Security.
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DECORATION
&

INTERIOR 
DESIGN

If you are looking for interior designing companies in 
KSA, then you have just landed in the right place!

We at UFUQ take pride in delivering our work per-
formed by the top interior consultants and designers in 
KSA. Whether you are looking for interior decoration, 
luxury interior designs, commercial Interior Design, 
restaurant interior design, office interior design, you 
name it. We have it!

We provide professional services in the areas of Interior 
design, projects management, evaluating client require-
ments and procurement of furniture and artworks. In 
addition, we work with well-established architectural 
companies in the area to provide skills exchange and 
innovative professional services to satisfy clients’re-
quirements.

At UFUQ, we always prefer a collaborative approach 
to design that encourages our clients to develop and 
hone their own style and taste. We provide value to our 
clients by discouraging short-lived trends, opting instead 
for quality and timelessness. The final design ensures a 
beautiful, comfortable, and most importantly a func-
tional space for our clients. We recognize that the most 
important element in our designs is the people who use 
them in the end. When our architectural experience 
meets the client’s desires, a starting point is set to move 
towards fulfilling those desires through design and ar-
chitectural drawings that are completed in several steps.

We always follow latest trends in décor art and interior 
design . Furthermore, we try to visit many trade fairs 
where all the new trends are launched. We believe that 
serving people properly requires engaging all senses. 
That’s why when we approach a hospitality or retail 
project, we don’t just furnish a space, but we focus on 
every tiny detail in order to make sure every sense is 
being addressed.

We are always looking for products that are innovative. 
Whether it is the design or the material or the process; 
we want to provide cutting edge products for our cus-
tomer’s projects. In addition, Our impeccable attention 
to detail means we can achieve the highest quality 
finishes. We are proud to work with many international 
brands and designers who always share us amazing high 
quality products.

We’ve been applying our architectural experience in all 
our interior and exterior designing and finishing projects 
with an appealing and classy taste that satisfied our 
clients. A Hotel, restaurant, café, shop, spa or even a 
tower; whatever the project size, with our extensive list 
of quality worldwide suppliers we are able to provide a 
turnkey solution.

Our reputation for creating contemporary, elegant 
commercial design is second to none. Our track record 
delivering our projects on time and on budget, is the 
sweet success for our Clients the reason why UFUQ is in 
business.

 Environment
 Friendly
Designs

 Smart
 Homes

Solutions

 Efficient
 Space

Management

Case
Study

 Interior
Design

 Exterior
Design

Furnishing Implementation Supervision
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PROJECTS 
OUTSOURCING 

SERVICES

Outsourcing has become a major trend in 
human resources over the past decade. It’s 
the practice of sending certain job functions 
outside a company instead of handling them in 
house. More and more companies, large and 
small, are turning to outsourcing as a way to 
grow while restraining payroll and overhead 
costs.

Projects Outsourcing services are vital for 
any business to grow, reducing the risk and 
overheads. All business wants to reduce cost 
and increase savings for better quality. As we 
know outsourcing is one of the best options 
to achieve this plan, but the right choice and 
decision is important. We provide Projects 
consulting, Projects Outsourcing, Projects 
Management and Projects Resourcing to both 
the owners and the developers of engineering 
service systems. 

We work together with our clients to set the 
Service Level Agreement (SLA) and set all 
requirements, the time of meetings, reports 
or SCRUM sprints. We also set the Key 
Performance Indicators (KPIs) to evaluate the 
stage of realization of specific works made by 
us. This will guarantee a high level of provided 
services. We will always care about our clients 
project as much as they do and even much 
more! 

At UFUQ, we take pride in our staff’s ability to 
accomplish long-term projects. However, the 
greater accomplishment of our professionals 
lies in their capacity to finish a project within 
a specific time frame. Even with a shorter 
amount of time to do a certain project, 
our employees can still complete all the 
requirements and provide output that each 
client will approve of. For the company, no 
short-term project is minor; it will be carried 
out the best way possible. Regardless of scope 
and duration, We are sure to deliver all desired 
outputs. 

We offer a wide variety of projects outsourcing 
services to different types of business. We help 
companies achieve productivity and focus more 
on their core business processes by providing 
viable solutions at competitive costs.

SITE WORKS SUPPORT

BACK OFFICE SUPPORT

Bill of Quantities

CFD Modelling

Schematic Design

BIM Services

MEP Drawings

Architectural & Civil  
Design

MEP 2D Drafting 
Services

MEP Systems 
Design

Site Foremans Site Technicians Site Labors

Projects 
Management

Projects Resourcing Health & Safety QC/QA

Projects Planning Projects Consulting

Architectural & Civil  
Drawings

Tools & Equipment Infrastructure 
Works

Earthmoving
& Culverts

Testing & 
Commissioning

Projects Takeover & 
Handover

Condition 
Assessment

Projects Documents 
Management

Tenders 
Documentation Technical Schedules Design Review & 

Development

Equipment 
Selection

REVIT

Why Choose Us?
• Modern Technical Expertise.
• Qualified and Certified Engineers.
• Superb Management and 

Technical Team.
• Compliance with national as 

well as International codes and 
standards.

• Time and Cost Saviour.
• Timely Delivery.
• Quick Turnaround Time.
• Acceptable outsourcing 

Experience.
• Wide array of Industry covered.
• Lower Overhead and Manpower 

Costs.
• Flexible Staffing Solutions.
• Month-to-Month Contracts.
• Quick Deployment of Skilled Staff.



Page 44 Page 45

TECHNICAL 
CONSULTANCY

AND
DESIGN SERVICES

From inception to completion, we plan, execute, and 
control projects backed by proactive planning and first-
hand knowledge of contract terms, client objectives, 
responsibilities, and capabilities. Adept technical and 
human resources are pooled to forge effective project 
organization structures. 

We provide Design Works for any type of projects and in 
the areas of Town Planning, Roads and landscape, Infra-
Structure, Architectural, Structural, Hydraulic, M.E.P and 
light current systems. Performed Design Works include 
the production of Preliminary and Concept design 
documents up to client approval, Design development 
documents and ending up by producing the final design 
documents and relevant technical specifications.

Following the completion of producing design 
documents, the project will need to have the tender 
documents and relevant contracts produces. We can 
easily produce all the required tender documents (B.O.Q 
with related methods of measurement, contract special 
and general conditions and all other tender forms). We 
can also prepare a long and a short list of proposed 
bidders, run a pre-qualification process, manage tender 
distribution and communications and Finally propose a 
successful Contractor.

Parallel to all the above services, we provide clients 
with a separate Project Management Services according 
to PMI standards. Ten Knowledge areas (Integration, 
Scope, Time, Cost, Quality, HR, Communication, Risk, 
Procurement and Stakeholders) in 4 project phases 
(Initiation, Planning, Execution and closing)  are well 
covered during the course of the project. The Main 
Target of the project management services provided by 
us is to avail on a proper timely mannered an answer 
to the client famous question, Are we on time? Are 
we within Budget limits? Are we satisfying the quality 
needs?

Upon the Kick-Off of the project implementation, our 
staff is ready to supervise all field and off-site activities 
to assure that the project will meet its main target, the 
site supervision services could be offered on daily visit 
basis upon the client requirements or on a permanent 
basis through a resident team for the whole life of 
the project. The site supervision works is completed 
partially on the job completion date and the release of 
Substantial Completion Certificate, and is completed 
finally on the expiration of the liability defects 
notification period and the release of the final take-over 
certificate.

We are convinced that everlasting success can be 
achieved through innovations, so that, we increase 
our contribution to overcome global challenges in the 
field of engineering, meet our responsibility to the 
environment, and also ultimately promote the growth 
of our clients. Using our Knowledge and database, 
developed over more than 30 years in engineering 
services, we provide our clients customized solutions by 
detailed analysis and design. With a team of dedicated 
experts, we provide a complete One stop solution for all 
your project needs.

ARCHITECTURAL DESIGN 
SERVICES

MEP DESIGN SERVICES

STRUCTURAL DESIGN SERVICES

We provide comprehensive architectural design services allowing our clients 
to take complete advantage of various design abilities under one roof. We are 
dedicated in improving the business outcomes of building construction and 
architectural design firms of all sizes.

We offer professional architectural design services as per the latest trends and 
with assurance of best space management and positive energy. We can provide 
our wide range of CAD services tailored to your individual needs.

Our team of architectural drafters, with extensive experience of working with 
AutoCAD and Revit; transform drawings, plans, blueprints, and PDF files into 
the native format with clean layers and references. From concept to realization, 
our qualified team members collaborate with architects to deliver architectural 
drafting and detail engineering services.

We have expertise in the analysis and review of existing structures from the 
structural NDT investigations and visual observations. We provide engineering 
solutions to repair and rehabilitation of all types of aging structures which 
includes high-rise structures, structural steel and historic landmark buildings.

We can investigate and review how the structure was originally designed 
and built. We do analyze and suggest the design replacements to restore the 
structure in easy possible ways and avoid much disturbance to the existing one. 
Also we provide engineering design for retrofitting the already built structures 
to be stable for higher loads than intended.

FM CONSULTING

We help to maximize efficiency or utilization of workplace, improve financial 
performance of Real Estate portfolio, asset life cycle optimization, Review 
existing FM services strategy or outsourcing services and review of service 
performance. Our consultancy services include but are not limited to:
• Strategic FM.
• Workplace review/efficiencies.
• Construction design reviews.
• Transition/handover – construction to steady state FM.
• Tendering and procurement support.
• Whole life cycle costing, service charge modelling and FM budget planning.
• Business process review, including policies and procedures.
• CAFM (Computer Aided FM) advice, procurement and implementation.
• Performance audits, improvement programs and cost bench-marking.
• Asset surveys and dilapidation reports.
• Condition surveys.
• Operational FM Management.

REHAB & RETROFIT

We extend comprehensive structural design services to help you efficiently 
design, analyze and collaborate with architects, civil and MEP engineers.

Our team of structural designers and steel detailers delivers steel detailing and 
rebar detailing plans for angle section, roofs, trusses, columns, foundation and 
every other critical structural element in the building. Our hands on expertise 
with detailed structural design in Tekla and structural 3D modeling in Revit 
allow us to deliver flawless structural designs.

Our structural design practices deliver efficient solutions for residential 
township, commercial, education and institutional buildings, healthcare sector, 
oil and gas industry and various other processing plant constructions.

We offer superior quality, time-bound and cost effective MEP engineering 
services. We offer customized Revit MEP drafting, MEP CAD drawings and 
Revit MEP design services to help our clients meet various technological, 
infrastructural and economic requirements faced by the engineering industry.

Our services are aligned with design processes right from concept, design to 
installation phases and are directed towards helping clients meet their project 
goals efficiently. A design that promotes clash free installation and higher 
sustainability lies at the core of our services.

We have a proven track-record of delivering MEP solutions for different 
construction projects. We comply with required international and regional civil 
engineering standards including ASHRAE (HVAC), AIA-drawing standards, AS 
(Mech.), IBC (Civil), ACCA (HVAC),etc and also ensure that our MEP drafting and 
designing complies with IFMA (International Facility Manager Association) and 
BOMA (Building Owners and Managers Association) standards.
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Energy Efficiency 
&

Power Saving 
Solutions

Energy efficiency simply means using less energy to 
perform the same task – that is, eliminating energy 
waste. Energy efficiency brings a variety of benefits: 
reducing greenhouse gas emissions, reducing demand 
for energy imports, and lowering our costs on a 
household and economy-wide level. While renewable 
energy technologies also help accomplish these 
objectives, improving energy efficiency is the cheapest 
– and often the most immediate – way to reduce the 
use of fossil fuels. There are enormous opportunities for 
efficiency improvements in every sector of the economy, 
whether it is buildings, transportation, industry, or 
energy generation.

Most of building managers and engineers have 
identified and addressed the “low-hanging fruit” to 
improve their building’s efficiency and performance. But 
there is often much more improvements to be realized if 
you have the right data and know how to use it!

Our integrated approach to energy planning combines 
UFUQ company expertise with a local perspective, 
deep knowledge of the energy system and subsystems, 
technology and good practice policy, to provide 
innovative energy management and solutions.

UFUQ Company Energy Management and Analytics 
team can help you identify incremental savings 
and mitigate risks that would otherwise remain 
unidentified.  Your equipment may be performing to 
meet your specifications, but what it is doing to meet 
those requirements may be grossly inefficient and 
cause undue wear and tear shortening equipment 
life. Through deployment of data-gathering sensors, 
implementation of software and development of rules 
and parameters, we can bring value-add opportunities 
to surface and help you avoid costly outages and 
failures. Energy efficiency services help companies apply 
new technologies and other measures to make more 
efficient use of the energy they consume, thus resulting 
in both lower consumption and lower costs.

Our services include but not limited to:
• energy efficiency management software; 
• energy efficiency audit/consulting; 
• engineering, procurement and construction (EPC) of 

energy efficiency technology; 
• efficient operations; and 
• energy efficiency contracting.

We at UFUQ are saving no efforts to optimize buildings 
efficiency and then incorporate renewable energy 
technologies, leading to the creation of zero-energy 
buildings. Changes in existing buildings can also be made 
to reduce energy usage and costs. These may include 
small steps, such as choosing LED light bulbs and energy 
efficient appliances, or larger efforts such as upgrading 
insulation and weatherization. Our specialized services 
are engineered to lower and stabilize your overall 
utility expenses, increase your efficiency and safety, 
and achieve your goals for reducing energy use and 
environmental emissions. We can help you satisfy the 
demands of your industry and ensure that your utility 
continues to run efficiently, reliably and safely.

ENERGY EFFICIENCY
SOLUTIONS

RENEWABLE ENERGY
SOLUTIONS

We will perform a comprehensive, on-site evaluation of your utility system 
to reveal inefficiencies, identify opportunities for improvement, and uncover 
the cause of current or potential problems. After analyzing the results, our 
specialists will determine which intelligent solutions will be most effective 
in achieving your objectives. Your detailed report will include recommended 
Energy Conservation Measures (ECMs), schematics, drawings, estimated savings 
(thermal, water and financial), reductions in emissions, and more.
• Benchmark utilities against the best in your industry.
• Identify opportunities for improvements and provide solutions.
• Design for energy improvements, including equipment specifications, 

piping, instrumentation, etc.
• Focus on variations in energy cost.
• Identify new technologies and retrofits that can deliver energy savings.
• Check availability and reliability of various alternative forms of energy.
• Assist in choosing the most appropriate energy/fuel mix for your industry.
• Solution provided include but not limited to: Heat Recovery Systems, 

Operational Plans, O&M Best Practices, Condensate Return Systems, 
Capturing waste heat to pre-heat hot water, Systems Alternatives, and 
much more!

Renewable energy is a practical, affordable solution to our electricity needs. By 
ramping up renewable energy, we can:
• Reduce air pollution.
• Cut global warming emissions.
• Create new jobs and industries.
• Diversify our power supply.
• Decrease dependence on coal and other fossil fuels.
• Move KSA toward a cleaner, healthier energy future.

We have the technologies and resources to reliably produce at least 40 percent 
of our electricity from renewable energy sources within the next 20 years, and 
80 percent by 2050.

Renewable energy solutions available:
• Solar Power.
• Wind power.
• Geothermal energy.
• Hydroelectric power. 

We do have the required skills & capabilities in order to develop, invest and 
construct large scale, medium and small size projects mainly in PV business.
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HVACR
PRODUCTS

PLUMBING
PRODUCTS

ELECTRICAL 
PRODUCTS

SYSTEMS

FITTINGS
&

FIXTURES

Our
Products .. 

Procurement and supply chain management with a Network of 
Reliable Suppliers and Materiels to Cover All Your Needs with 
Best Quality and Cost!
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HVACR
PRODUCTS

CHILLED WATER 
SYSTEMS

DX SYSTEMS

REFRIGERATION 
SYSTEMS

AIR DISTRIBUTION 
SYSTEMS

FITTINGS & 
ACCESSORIES

• Roof Top Exhaust Fans
• Wall Mounted Exhaust Fans
• Axial/Turbine Fans
• Centrifugal Fans
• Volume Control Dampers

• Ducts: Textile/Foam/PVC/G. Steel/Flexible
• Duct Thermal Insulation & Cladding
• Duct Fixing Materials
• Air Grills, Diffusers & Sound Attenuators
• Air Dambers & Actuators

• Air Cooled Chillers
• Water Cooled Chillers
• Centrifugal Chillers
• Absorption Chillers
• Cooling Towers

• Air Handling Units - Water
• Fan Coil Units - Water
• Heat Exchangers

• AC Package Units
• Outdoor Condensing Units
• VRF Systems
• Air Handling Units - DX
• Fan Coil Units - DX

• AC Split Units - Wall Mounted
• AC Ducted Split Unitss- Concealed
• AC Casette Units
• AC Stand Units
• AC Window Units

• Condensing Units
• Evaportators
• Compressors
• Refrigerants
• Copper Pipes & Insulation

• Mech./Elec. Expansion Valves
• Oil Seperators, Oil Filters & Filter Drier
• High/Low Pressure Controls
• PU Panels
• Control Systems & Panels

CONTROL SYSTEMS

• Air Filters
• Copper Pipes & Fittings
• Thermal Insulation
• Automatic Balancing Valves
• 2, 3 & 4 Way Mixing Valves

• Control & Regulating Valves
• Electric Actuator Valves
• Pressure Regulating Valves
• Thermostatic Heads & Valves
• Direct Connections for FCU & AHU

• Thermostats & Temp. Controllers
• Wilress Thermostats
• Microprocessor Controllers
• Actuators Motors & Drive
• EDP for Actuating Signals

• Expansion Modules
• Temperature Sensers
• Flow Sensors & Switches
• Pressure Sensors & Switches
• Solenoid Valves

Not all buyers can negotiate a reasonable price 
for products or services. Let UFUQ do this job for 
you!
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PLUMBING 
PRODUCTS

PUMPS

PIPES & FITTINGS

SANITARY
FIXTURES

PLUMBING 
ACCESSORIES

FIREFIGHTING 
SYSTEM

VALVES

• Horizontal Pumps
• Vertical Pumps/Multistage
• Submersible Pumps
• Deep Well Pumps
• Dozing Pumps

• Booster Pumps Sets
• Fire Pumps
• Expansion Tanks
• Pressure Control Switches
• Swimming Pools & Misting Systems

• PVC & uPVC Pipes & Fittings
• cPVC Pipes & Fittings
• PPR Pipes & Fittings
• Black Steel Pipes & Fittings
• Copper Pipes & Fittings

• HDPE Pipes & Fittings
• GI Pipes & Fittings
• Stainless Steel Pipes & Fittings
• Pre-Insulated Pipes & Fittings
• Irrigation Systems Pipes & Fittings

• Gate Valve
• Ball Valves
• Butter Fly Valves
• Check Valves
• Strainers

• Telescope Valves
• Pnumatic & Electric Valves
• Pressure Relief & Air Release Valves
• Balancing Valves
• Regulating Valves

• Wash Basins, Lavatories & Sinks
• Tanks Type Toilets
• Flushing Boxes & Valves
• Flushing Urinals
• Bidets

• Bathtubs & Jaccuzi
• Shower Mixers & Heads
• Faucets & Taps
• Hand Sprays & Pre-Rinse Spray Valves
• OIl & Grease Traps & Interceptors

• 45 & 90 Degree Elbows
• 45 & 90 Degree Tee
• Reducers & Bushings
• Couplings & Unions
• Mechanical Sleeves

• Adapters & Nipples
• Flanges, End Caps & Plugs
• P-Traps & Gully Traps
• Side Outlets & Cross
• Floor drains, covers & Rain Drain Outlets

• Fire Hose Cabinets
• Fire Hose Pipes, Reels & Nozzles
• Fire Hydrants & Accessories
• Fire Sprinklers
• Alarm Check Valves

• Deluge Valves
• Fire Guns & Delivery Couplings
• Gate & Ball Valves
• Fire Drain Assembly
• Fire Suppression Systems

Redesign Legacy Systems To Create A Seamless 
& Responsive Procurement Services
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ELECTRICAL 
PRODUCTS

POWER 
DISTRIBUTION

POWER PANELS

LOW CURRENT 
SYSTEMS

SAFETY & SECURITY
SYSTEMS

DATA & TELEPHONE
(PASSIVE & ACTIVE)

POWER 
GENERATORS

• Substations & Distribution Feeder 
Circuits

• LV/MV Power Transformers
• LV/MV Switchgears
• Power Cables & Bus Bars

• Ring Module Units (RMUs)
• LV/MV Load Break Switch, Fused and 

Non-Fused
• Circuit Breakers & Relays
• Isolators, Insulators & Conductors

• Main Distribution Panels
• Distribution Sub-Panels
• Final Branch Panels (Ligh/Power)
• Synchronization Panels
• Switch Panels (M/A)

• Control Panels (DDC/DGP/LCP)
• MCC Panels (MCCP)
• Lighting Panels & Lighting Control
• Fues Boxes
• Contol Panles.

• Nurse Call Systems
• Master Clock System
• TV Systems
• Audio/Visual Systems
• Building Management Systems

• Home Automation Systems
• Guest Room Management Systems (GRMS)
• Public Address Systems
• Audio/Video Intercom Systems
• Control Systems

• Access Control Systems
• Intruders Alarm System
• Fire Detection & Alarm Systems
• X-Ray Detection Systems
• Gas Detection Systems

• CCTV Systems
• Gate Barriers & Pass Control Systems
• Wireless Alarm Systems
• Explosives Detection Systems

• Diesel Power Generators
• Gas Power Generators
• Power Generating Plants
• LV/MV Power Generators
• Generators Cooling Systems

• Fuel Supply & Distribution Systems
• Power Banks
• Back-Up Batteries
• UPS Systems
• Solar Energy

• Routers & Gateways
• Modems & Switches
• Repeaters
• Hubs & Bridges
• Distribution Panles

• Telephone Exchange Centers
• Networks Rack Cabinets
• Telephones

Procurement and supply chain management 
services that supports your company strategies.
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SYSTEMS

AUTO PARKING 
SYSTEM

PARKING 
MANAGEMENT 

SYSTEM

TRAFFIC CONTROL 
SYSTEMS

Smart Parking System is the ideal solution for a modern and efficient street parking 
management in order to decrease urban traffic and pollution. Hanjin E&T builds the 
Korean Auto Parking System which has accumulated the best leading technology 
and experience and supplied the most convenient and highly efficient parking 
system to solve the parking problems in the metropolitan area. 

SOLAR ENERGY 
SYSTEMS

Hanjin E&T provides solar service, solar maintenance, operations and maintenance, 
solar asset management, distributed energy asset management, battery backup 
and off-grid O&M services. We install the solar PV panels under Korean expert’s 
supervision. We customize the solar system for the clients’ needs as per the pre-
check and evaluation.

We provide Parking Management Solution by introducing cloud parking service, 
install modern parking facility, deal with complaints real time and systematically 
manage data all at the same time. We provide the best integrated parking 
management service as Korean technology. It is automated, unmanned and 
transparent management system.

Metropolitan cities have demanding applications for communication system, 
especially in Traffic Control. Major intersections in a congested city can be monitored 
real-time through Ethernet by traffic management center. The management center 
can control traffic lights, take pictures of intersections, and record live traffic feeds 
to store for reference later on. Hanjin E&T with Korean Intelligent Traffic System 
& solution integrate control, communication, management, and video to fulfill 
demanding requirements in traffic control applications. 

With our deep experience in trade and 
procurement, you are one step ahead of  the 
unexpected!
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FITTINGS & 
ACCESSORIES

HVACR
MATERIALS

PLUMBING 
MATERIALS

BUILDING 
MATERIALS

ELECTRICAL 
MATERIALS

• Copper Pipes & Fittings
• Thermal Insulation (Pipes & Panels)
• Refrigerant Cylinders
• Ducts Fittings & Accessories
• Duct Access Doors
• Flexible Duct Connector
• Floor Mounts & Anti-Vibration

• GI Pipes Fittings & Accessories
• Black Steel Fittings & Accessories
• PVC & uPVC Fittings & Accessories
• CPVC Pipes Fittings & Accessories
• PPR Pipes Fittings & Accessories
• HDPE Pipes Fittings & Accessories
• Pipes Adhesives, Gaskets & Sealants

• Junction & Wall Boxes
• Power Sockets & Switches
• Flexible Conduits & EMT Pipes
• Cables Terminals, Heat Shrink, 

Markers & Glands.
• Electrical Wires & Cables
• Breakers, Contactors & Relays

• Bolts, Washers & Nuts
• Self Drilling Screws
• Drilling Bits & Anchor Bolts
• Wall Plugs (Fishers)
• Glue, Sealant & Foster
• Hole Saw & Cutting Discs
• Wrapping Tapes

• Air Filters
• Welding Gas Cylinders
• Fans Motors & Belts
• Canvas & Glass Cloth
• Rubber Pads & Pipes Insulation
• Compressors Oil
• Aluminum Tapes

• Warning Tapes
• Paint & Proofing Materials

• Selector Switches, Push Buttons & 
Indication Lamps

• Cables Truncs & Cable Ties
• Data & Telephone Cables
• FIber Optic Cables
• Data Networks Accessories

• Pipes Clamps & Hangers
• Black
• PVC 
• CPVC
• PPR
• Brass & G.I. Glands

Our Services involves a wide range of  activities 
needed to plan, control and execute your 
products flow
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Our
Projects.. 
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LIST OF 
SERVICES 

CONTRACTS

Sr. Project Region

1 HRH King Abdullah Palace Riyadh
2 HRH Prince Abdul Aziz Palace Riyadh
3 Prince Faisal Bin Turkey Al Saud Palace Riyadh
4 Royal Guard Training Center Riyadh
5 American Embassy, Diplomatic Quarters Riyadh
6 Pakistan Embassy, Diplomatic Quarters Riyadh
7 Jordan Embassy, Diplomatic Quarters Riyadh
8 Pakistan Embassy School, English Section Riyadh
9 Commission for Promotion of Virtue and Prevention of Vice Riyadh

10 Saad Specialist Hospital (National Security Hospital) Khobar
11 Dr. Suliman Habib Hospital, Olaya Riyadh
12 The Zone Riyadh
13 AJDAN Walk Khobar
14 Al-Imam University Riyadh
15 Globe Med Riyadh
16 Ministry of Interior - KAP1- Riyadh
17 SPACES - Riyadh Front Riyadh
18 Elite Center Riyadh
19 Al Rabeea Towers Riyadh
20 Modern Dairy Plant Riyadh
21 Fesh Fash Snack Food Production Co. Riyadh
22 Al-Tadbeer Establishment Riyadh
23 Al-Woroud Laundry Company (Lavender Laundries). Khobar
24 Al-Khoraiyef Tower - Zaman Jameel Restauran & Cafe Khobar
25 Eastern Cement Building Dammam
26 Al-Anoud Center - Al-Essa Real Estate Company Dammam
27 Sho’la Shopping Centre Riyadh
28 Jamal Centre, Batha Riyadh
29 Riyadh Plastic Factory Riyadh
30 Jeraisy Group Palace Riyadh
31 Obeikan Industrial City Riyadh
32 Arabian Medical Diagnostic Factory Riyadh
33 Othaim Mall, Al Kharj Road Riyadh
35 Manarat School Riyadh
36 Riyadh Cable Factory Riyadh
37 National Battery Factory Riyadh

sdssd LANDMARK 
PROJECTS

Sr. Project Region Scope of Work

1 National Guard Training Centre Riyadh 5 Chillers - 28 AHUs

2 Royal Saudi Air Force (Riyadh Air Base) Riyadh 4 Chillers - 5 Pumps

3 Saudi Standard Organisation Riyadh 5 Chillers - 6 Pumps

4 Bin-Jarallah Palace Riyadh 14 Package Units

5 King Abdullah Financial City Riyadh 1135 FCUs

6 Navel Headquarter (including Complete BMS) Riyadh 6 Chillers - 7 Pumps
10 AHUs - 35 FCUs

7 Al Majardah General Hospital (including Complete 
BMS) Abha 5 Chillers - 9 Pumps

14 AHUs - 25 Exhaust Fans

8 Navy Schools Riyadh 6 Chillers - 6 Pumps
112 FCUs

9 Royal Guard Training Center Riyadh 4 Package Unit, Ducts & 
Control System

10 Prince Sultan Air Base Al Kharj 8 Chillers- 40 AHUs
9 Pumps

11 Saad Specialist Hospital Khobar 135 Exhaust Fans

12 Prince Faisal Palace Riyadh Chillers & Cold Storage

13 The ZONE Riyadh HVAC Works

14 Ajdan Walk Khobar HVAC Works

15 Sulaiman Habib Hospital Riyadh HVAC Works

16 Eastern Cement Project Dammam HVAC Works

17 Al-Imam University Riyadh Duct Works

18 Al-Fadily Plant Khobar Duct Works

19 Fesh Fash Company Riyadh Cold Storage
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LANDMARK 
PROJECTS

EILITE CENTER
RIYADH

AL-RABEEA TOWERS
RIYADH

THE ZONE
RIYADH

AJDAN WALK
KHOBAR

EASTERN CEMENT
DAMMAM

AL-KHORAIYEF TOWER
KHOBAR

SAAD SPECIALIST HOSPITAL
KHOBAR

AL-IMAM UNIVERSITY
RIYADH
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UFUQ
AT WORK CIVIL WORKS

Our technical consultants, engineers and technicians have a strong reputation, experience and history 
of successfully accomplished projects of many types and scales. We provide all kinds of construction 
and building services and we are always glad to resolve nonstandard and unique tasks. We always take 
challenges and bring them to a conclusion. When it comes to building, UFUQ specializes in the construction 
of commercial and industrial buildings together with shopping centers, student accommodation, hostels, 
schools, life style estates, hospitals and medical treatment centers.
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UFUQ
AT WORK

MEP WORKS

Being one of the professional MEP Contracting Companies, we are handling MEP Projects through all 
the phases in accordance with latest standards and regulations, starting with the design reaching to 
installation, commissioning, and complete handing over. Our engineers with diverse skills and extensive 
domain expertise create MEPF BIM models and validate these models for constructability, performance, 
and maintenance of the building. Our familiarity with various codes such as IPC, ASHRAE, NFPA and the 
ability to follow Client/industry specific Drafting standards ensures flexible solutions for the customers and 
assures efficient deliveries.
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UFUQ
AT WORK

OPERATION & MAINTENANCE
WORKS

We provide turnkey O&M solutions, from engineering design review, to initial mobilization and project 
commissioning, provision of staffing services, technical support services, development of plant specific 
standard operating & maintenance procedures, major overhaul of all plant equipment including chiller s 
plants, power palnts, power generators plants, pumps stations & more.
We offer a one-stop-solution for complete turnkey and refurbishment maintenance projects no matter 
how a big size your project is, how many types of systems is there or how complicated it is. 
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UFUQ
AT WORK

REHAB & RETROFIT
FIT-OUT & RENOVATION

Rehabilitation and retrofitting of buildings are often required due to unforeseen requirements such as 
fixing design defects, improving construction standards, and repairing structures due to natural disasters. 
These retrofit and rehab projects frequently entail a need for fast turnarounds due to public safety and 
emergency measure requirements. To help construction companies, engineers, consultants, architects, 
and others improve management of rehab and retrofit tasks, UFUQ provides customized services to help 
with offsite retrofitting and rehabilitation of existing structures.
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“Successful And Unsuccessful 
People Do Not Vary Greatly In 
Their Abilities. They Vary In 
Their Desires To Reach Their 
Potential.”

Keys of 
Success!
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Maintain high customer retention rates is the key motivation 
behind our after-sales solutions. With quick and convenient 
services handling and effective after-sales services, our tools 
become a valuable asset in building lasting customer loyalty.

EXPERIENCES
WE BUILD

AFTER-SALES 
SERVICES
& CUSTMERS
SATISFACTION
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AFTER-SALES 
SERVICES & 
CISTOMERS 

SATISFACTION

We at UFUQ believe that after sales service is as important 
as sales itself. For some people it does not generate any 
revenue for their companies but for us it surely does 
because it increases the goodwill of our company services 
in the market and amongst our esteemd customers. After 
sales service is very important to not only retain our 
customers but also to bring back lost customers.

Starting from projects and systems design through 
to entire project delivery – we are fully committed to 
providing exceptional support after projects and sales 
completion. 

Our After Sales Services has been carefully developed 
to provide a superior level of service and reliability. Our 
customers benefit from our fundamental understanding 
of their projects and services needs, developed during 
the design and construction phase, and from a skilled 
service team with full expertise in all areas of projects 
planing, excution, operation and maintenance.

UFUQ company after-Sales team is specifically trained 
and experienced about the technical characteristics of 
each service we provide. This allows for quick, effective 
and reliable in-house assistance for any issue.

Our After-Sales services offers 24/7 support through 
remote assistance tools and with on-site visits by 
experienced members of our services and maintenance 
teams when required.

At UFUQ, we contiuousely ask our customers about their 
feedback to assure quality of our services and to let them 
know they’re valued and an individual, rather than just 
another customer. We do care about our customers 
feedback because there is a lot of value in the opinions, 
thoughts and feelings of people who have already done 
business with us. And regardless of what is going on with 
us, it’s not the problem of our customers and clients. 
They deserve impeccable service from us all of the time. 
We always treat them like they are our very first customer 
and never give them a reason to switch.

At UFUQ company we guarantee to our valuable clients a 
very high standards of after-sales services for our services 
and products based on the following procedures:

1. We always make it personal: We do our work as if it 
is our own. We let our clients know how they matter 
to our business.

2. Online Support. (Website & Mobile Application)
3. Pre-Installation Services.
4. Warranty Services.
5. Users Training.
6. Continuous Updating.
7. Follow through on everything.
8. Continuous feedback requests.
9. Quick respons and prompt actions.
10. Measuring & enhancing our customers experience.
11. Firm committment to deadlines. 
12. Never compromise on quality.
13. We always have ideas and push what’s possible.
14. Innovative approach in search of perfect solutions.
15. Being always loyal to our clients.

No matter what 
obstacles we may 

have in projects stages

by Being different in 
everything we do and 

every service we make

It is the last limit of 
experience and the 
last effort of genius

We find proper 
solutions no matter 

what problem is

Throughout all stages 
of our customers 

lifecycle

Generate a loyal 
customer base with 
our perfect services

AND WE DO IT
ON TIME

WE DO AMAZING
PROJECTS

WE STAND FOR
SIMPLICITY

WE THINK
CREATIVELY

DELIVER GREAT
EXPERIENCE

LOYAL
CUSTOMERS

Our ability to provide emergency interventions and 
rapid response solutions in case of unforeseen 
events has strengthened our position as one of 
the  leading companies in the engineering services. 
we distinguish ourselves from the rest through our 
expertise, reliability and nearness to our customes.

We are driven by creating experiences 
that deliver results for our clients 
business and for their clients too!

Repair and claim handling
Use our after-sales service solution to implement centralized, transparent handling 
of repair processes. Customers can proactively monitor the repair process and are 
automatically notified via e-mail or text message as soon as the status of their repair 
order changes. Fully integrated with our commerce platform and accessible from an 
easily customizable web-based GUI, you can adapt the solution to meet the exact 
requirements of your return policies.

Our after-sales processes follow-up on customer 
deals, warranty issues and bring back customer 
feedback in order to improve our products and 
services towards all our customers needs. after 
sales services are made up of a professional and 
responsive sales team supported by a qualified and 
experienced engineering team.
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We awlays believe that business is about more than just 
growth and profitability. We fully understand that the way in 
which we engage with people and our community as a whole 
is integral to the success of our overall business strategy.

OUR SOCIETY
WE CARE

COROPATE 
SOCIAL 
RESPONSIBILITY
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CORPORATE
SOCIAL

RESPONSIBILITY

We at UFUQ are part of this community, and one of our 
undisputable values is to strive to promote knowledge 
and experience sharing. From this standpoint, we have 
created many CSR programs which enabled us to offer 
our expertise and capabilities for our community.

>> Our Society: To support the community by committing 
more efforts and assets to helping the non-profit sector, 
charities, and people with physical or mental impairments. 
As part of our corporate social responsibility, we make 
all our products and services more accessible by offering 
these at low or zero cost to people and organizations as 
part of our community service.

>> Our Planet: To minimize the impact of business on 
the environment by using clean and sustainable energy, 
responsible water use, recycling, and proper waste 
disposal.

>> Our Employees: Provide employees with a healthy 
working environment to let them work comfortably 
and deliver their best performance. Also, to give 
employees the opportunity to grow, enhance their skills 
and knowledge to become productive members of the 
organization and the community. 

We are always striving to make and manage our efficient 
contributions and programs in the support of community 
activities in a way that will contribute to our national 
economic development programs parallel in line with our 
business strategies and operations. 

At UFUQ Engineering, we are always committed to 
integrating responsible business practices into all our 
activities, not just with words and statements, but 
also with action and deeds. With our Corporate Social 
Responsibility (CSR) commitment, we aim to positively 
impact the workplace, the marketplace, the environment 
and the community.

We always engage our employees through positive 
actions. When it comes to doing good, small actions 
can add up to a serious impact to them and society. 
We believe that The most engaging workplace giving 
experience share available. We create compelling giving 
programs that help attract, retain and engage our diverse 
workforce and build an emotional connection between 
our company and causes. 

We awlays believe that business is about more than just 
growth and profitability. We fully understand that the way 
in which we engage with people and our community as 
a whole is integral to the success of our overall business 
strategy.

Our CSR initiatives aim to support and contribute to our 
core business values of Integrity, Creativity, Respect, 
Excellence, Responsibility and Passion. Our CSR program 
operates across all of our operating entities where we 
endeavor to act as global corporate citizens, adhere to 
ethical codes of conduct, give a fair, safe and unprejudiced 
workplace for our staff and to work in a way that is as 
environmentally and sustainably responsible as possible.

We are firmly committed to our corporate and social 
responsibility. We are ever conscious of our corporate 
business principles and values that have existed for many 
years and guided our decisions and actions.

HARNESS THE POWER OF GOODNESS

DARE TO CARE
Honour yourself, honour others & honour the planet

EMBRACING SUSTAINABILITY

At UFUQ Engineering, we are always committed 
to integrating responsible business practices 
into all our activities, not just with words and 
statements, but also with action and deeds. 
With our Corporate Social Responsibility (CSR) 
commitment, we aim to positively impact the 
workplace, the marketplace, the environment 
and the community.

GOING GREEN

Organising green practices locally & worldwide 
is a challenge since ‘green’ not only refers to 
on-site conduct, but also to suppliers, raw 
material sources, production methods, waste 
management, shipping versus using local 
products, and fair labour standards. To lead 
by example, We have adopted Going Green as 
our lead initiative – a culture for sustainable 
management and operations of own offices. 
We encourage our clients, suppliers and 
delegates, to be more aware and to think and 
act in an environmentally-friendly way together 
with us.

ENVIROMENTAL MANAGEMENT

We understand that our services and activities 
affect the environment and the communities 
in which our company operate. We believe 
that we have a responsibility to identify and 
manage all these impacts, as effectively, as 
possible. we are committed to continually 
improving our environmental performance and 
moving towards best practices in corporate 
sustainability. Our quality control department  
is responsible to oversee all environmental 
aspects in the performance of the Company 
and advise Executive Management on actions 
to be taken.

OUR ENVIROMENTAL GOALS

At UFUQ Engineering, we always aim to:
• Minimize the environmental impacts of 

our existing operations and ensure that the 
environmental impacts of new operations 
are fully assessed and minimized, prior to 
their introduction.

• Reduce consumption of materials in all 
operations, where practicable, to re-use 
instead of disposing of materials, where 
possible to promote recycling and use of 
recycled materials.

• Seek to improve the energy efficiency of 
buildings and to manage energy wisely in 
all our operations.

• Reduce, wherever practicable, the level 
of all harmful emissions from our offices 
premises and workplaces.

• Introduce programs that aim to minimize 
waste.

• Dispose of waste and effluents in a  careful 
and responsible manner.

• Promote the ownership and control of 
environmental issues at business levels. 

• Provide the necessary training and support 
in order to ensure that staff fulfill their 
requirements.

• Support through our community programs 
the promotion of environmental protection 
by other relevant external companies and 
organizations.

• Monitor our programs progress and publish 
regular environmental performance reports 
on an annual basis.
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With self-managed teams, there will be more accountability, 
and with accountability, we get improved performance and 
improved behavior. The bottom line is a great customers 
service!

OUR WORK TEAMS
WE LOVE

COMPANY 
DEPARTMENTS 
& TEAMS
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COMPANY 
DEPARTMENTS 

AND TEAMS

We at UFUQ Engineering believe that our people are our 
greatest asset – we say it often and with good reason. 
It is only with the determination and dedication of our 
people that we can serve our clients, generate long-term 
value for them and contribute to the broader public. 

Our employees are the first line to our customers and 
have the ground-floor information on what, and how, our 
customers are thinking. That’s why we at UFUQ always 
support our employees and help them to identify trends, 
anticipate our customers needs, head off problems 
before they happen and make improvements based on 
customer feedback.

In addition, they are the ones doing the work so they have 
feet-on-the-ground knowledge of how our organization 
is working together to get work done perfectly. And by 
building our strong work teams using our unique and 
customer oriented critereas, it enables us to:
• Identify possible trouble spots.
• Provide insights into optimizing processes.
• Come up with and share new ideas.
• Recognize cross-functional teamwork opportunities.
• Offer suggestions for communication and 

information sharing.
• Capitalize on things that are working well and share 

it with others.
• Diagnose when things are not working well and let 

them know.

We at UFUQ Engineering are always serious about 
empowering our employees to be our Greatest Asset. 
We go the extra mile to help them succeed, we give 
them the ownership and accountability to carry out their 
responsibilities,we always tell employees why you value 
them, recognize their achievements and react wisely 
with all cirumistances no matter how bad it was.

We firmly believe the intangible value made possible by 
employee actions is what makes employees our greatest 
asset. Actions such as:

• Caring enough to go the extra mile to get something 
done.

• Staying late to finish a last minute project because 
they know well the value of customers needs.

• Telling people they meet how great it is to work at 
our company because they mean it.

• Keeping eyes and ears attuned to new opportunities 
and ideas.

• Spreading the word about our products and services 
to friends and acquaintances outside of work.

• Taking outstanding care of our customers because 
they believe in, and consider themselves one with 
our company.

• Recognizing when there is crucial information 
that needs to be communicated up … and actually 
following through and making the effort to do so.

• Feeling empowered to give the bad, as well as the 
good, news when it is important feedback to the 
company.

Our Company Departments

Projects
Department

Engineering
Department

Quality 
Management 
Department

Legal Affairs 
Department

Sales & 
Marketing 

Department

Financial 
Department

HR 
Department

Procurment
Department

IT
Department
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Organizational Chart
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Our Services Sectors

Government ResidentialCommercial

Health Care Education Infrastructure

Hospatility AviationOil & Gas

Industrial EnvironmentalAgricultural

Our Presence

Riyadh Makkah Medina

Dammam Khobar Jubail

Al-Hasa Jeddah Yanbu

Hail Tubuk Jazan

Khamis Mushait Arar Sakaka
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+966 55 215 2498

info@ufuq-eng.com
www.UFUQ-ENG.com

Jabal Alturk St. - Alarid
13337 Riyadh 6640 - KSA

@ufuqeng


